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Windham Community Choice
Aggregation (CCA)

Understanding Electricity Options and
Renewable Energy Content

Overview

The Windham Community Choice Aggregation (CCA) program allows residents and businesses
in Windham, New Hampshire to purchase electricity supply as a group. This program is
designed to provide competitive electricity rates while offering customers the ability to choose
how much renewable energy is included in their electricity supply.

Electricity will still be delivered by your local utility (Eversource or Liberty), and you will continue
to receive your electric bill from your utility. The only change is the company that supplies the
electricity portion of your bill.

Windham Electricity Supply Options

Windham Basic

0% NH Class |
REC

$0.10206 per kwWh

Lowest cost option

What is an NH Class | REC?

A Renewable Energy Certificate (REC) represents proof that electricity was generated from a
renewable energy source such as wind, solar, biomass, or certain types of hydroelectric power.
In New Hampshire, 'Class I' RECs represent renewable energy produced from newer renewable
energy technologies that meet the state’s Renewable Portfolio Standard (RPS).

When electricity suppliers purchase NH Class | RECs, they are supporting the generation of
renewable energy in the regional power grid. The percentage shown in each option represents
how much of the electricity supply is matched with renewable energy certificates.
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Community Choice Aggregation

Explanation of Each Option
Windham Basic — 0% NH Class | REC

This option has the lowest price because it does not include additional renewable energy
beyond the minimum required by state law. It is designed for customers who want the lowest
possible electricity supply rate.

Windham Default CCA — 5% NH Class | REC

This is the standard option for the program. Customers will be automatically enrolled in this
option unless they choose a different one or opt out. It includes a small amount of additional
renewable energy while maintaining a competitive electricity price.

Windham 50% — 50% NH Class | REC

This option significantly increases the amount of renewable energy supporting your electricity
supply. Half of the electricity associated with your usage will be matched with renewable energy
certificates.

Windham 100% — 100% NH Class | REC

This option provides the highest renewable energy support. The electricity supply associated
with your usage is fully matched with renewable energy certificates, helping support renewable
energy generation in the region.

Important Notes for Customers

* Participation in the Windham CCA program is voluntary.

* You may opt out of the program at any time with no penalty.

* Your utility company (Eversource or Liberty) will still deliver electricity and manage outages.
* Only the electricity supply portion of your bill changes under the program.
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